Series A:
Personal Development

Their are great products, services everyone wants, and the resources to deliver them. How can you go wrong? Top performers know that you can’t win win without the “right stuff.” Learn what it takes to reach for the top both professionaly and personally. In this series, you’ll learn:

· Exciting techniques for communicating ideas

· Strategies for creating and maintaining a positive image

· New ways for managing your time more effectively

· Stress-management methods for achieving balance in your life

E
mployees who sign up for two or more sessions in this series receive 1000 Bonus Bucks redeemable at the West Coast Sales Wellness Retreat.

Series B:
Organizational Strategies

The more you know about your company, the more valuable you are to your customers as an resource. By improving your understanding of our companys people, products, and the organization, you can talk more knowledgeably and confidently about the services and resources available to your customers. With an awareness of short-term and long-range strategies, youcan better prepare your customers for the future. In addition, learn about the role each department plays in the organization, and its long-term strategies. In this series, hear from fellow employees in core areas of the company: 

· Marketing

· Systems and Technology

· Human Resources

· Finance

· Product Support

E
mployees who sign up for two or more sessions in this series receive 1000 Bonus Bucks towards the purchase of a ByteComp computer.

Series C:
Sales Excellence

Whether you are new to the sales environment or a seasoned member of the sales force, you can benefit from a course on the basics. Return to the office motivated, ready to achieve greater sales productivity. Last year’s participants talked of new enthusiasm for creating new business. In this series, learn sure-fire techniques from the company’s top executives as they talk about:

· Prospecting for new clients

· Analyzing customer requirements today and anticipating requirements for tomorrow

· Delivering winning proposals and presentations

· Closing the deal

E
mployees who sign up for two or more sessions in this series receive 1000 Bonus Bucks on top of this month’s sales figures.

Series D:
New Technologies

It has been said that the ability to use tools distinguishes humans from the other animals, but does your tools hearken back to the Stone Age? In this series, exciting speakers and industry experts serve up high-tech recipes for success. Topics they will talk about include:

· Using the West Coast Sales Computerized Sales Support System to track customer data and analyze the latest trends

· Evaluating contact management applications

· Selecting tools for your “office” away from the office

· Using voice mail to your advantage

E
mployees who sign up for two or more sessions in this series receive 1000 Bonus Bucks towards the purchase of a ByteComp computer.

